
Hello All 
  
I hope you are all safe and well at the beginning of this second ‘lockdown’ period? I 
have some information/resources that it seems appropriate to share: 
  
Information and Support from Council Leaders 
We are holding a webinar for our stakeholders later on today (Thursday 5 November) 
from 4-5pm which will focus on supporting the local economy and the community during 
lockdown. This will be hosted by Jo Walker, our Chief Executive, who will be joined by 
other senior council representatives. It will be available to watch on YouTube live or 
after the event. You can also join us on our Facebook 
page, www.facebook.com/northsomersetcouncil, from 6-7pm for our next public live 
question and answer session with members of our Executive. 
  
We have also issued a press release in relation to current, local Covid information and 
advice: 
Health leaders urge residents to follow Covid advice - People across North Somerset are being 

encouraged to do all they can to follow Covid advice as case numbers locally continue to rise. In 

the past week, the rate of infection has gone above 100 per 100,000 people locally. 294 new 

cases have been confirmed in last seven days as reported Wednesday 4th November.  
  
The latest Government Coronavirus information can also be found online.  
  
North Somerset Together 
This webpage includes links to getting help and support for individuals in need, also 
where you can register if you are able to provide support for others.  There are also 
COVID related resources available in alternative formats and in a range of 
languages.  If you have access to any relevant resources that it would be helpful to 
share, please forward them to me and I will add them to this directory.  
  
  
Council Services 
On the council website there is also important information about looking after 
your mental health, support for carers, support for those effected by domestic abuse, 
and social isolation.  
  
Whilst we are in a lockdown Council services remain very much open, if you or any of 
your members have any difficulty accessing council services during these challenging 
times please contact me and I will do my best to help you.  
  
Please note: The library opening hours at the Town hall have changed due to the new 
lockdown restrictions. 
  
The library will only be open for click and collect services and computer use. You will 
need to book the use of a computer in advance by emailing Weston.library@n-
somerset.gov.uk.  They can only be used between 11am and 1pm from Monday to 
Friday. 

https://www.youtube.com/watch?v=zCzaiFlSsSo&feature=youtu.be
http://www.facebook.com/northsomersetcouncil
http://www.n-somerset.gov.uk/news/health-leaders-urge-residents-follow-covid-advice
https://www.gov.uk/coronavirus
https://www.n-somerset.gov.uk/my-services/community-safety-crime/emergency-management/covid-19-north-somerset-together
https://www.n-somerset.gov.uk/my-services/community-safety-crime/emergency-management/covid-19-north-somerset-together/covid-19-information-advice/covid-19-resources
https://www.n-somerset.gov.uk/my-services/adult-social-care-health/health-wellbeing/look-after-your-mental-health
https://www.n-somerset.gov.uk/my-services/adult-social-care-health/carers
https://www.n-somerset.gov.uk/my-services/community-safety-crime/domestic-abuse
https://www.n-somerset.gov.uk/my-services/adult-social-care-health/health-wellbeing/health-organisations-services/community-connect
mailto:Weston.library@n-somerset.gov.uk
mailto:Weston.library@n-somerset.gov.uk


  
If you need to use our reception, you’ll need to book an appointment first.  Please call 
01934 888 888 and ask for the service you want.  If you need a face-to-face 
appointment, it will be arranged. 
  
I know that many of you are continuing to work really hard to support others during this 
time, please also ensure that you are kind to yourselves and take time out to rest and 
look after yourself.  
  
Please do let me know if I can support you in any way.  Looking forward to seeing you 
soon.  
  
Best wishes 
Louise Roberts 
Equalities Manager 
Human Resources and Equalities Team 
Corporate Services 
North Somerset Council 
 

Tel:             01934 634832 

Mobile:        07824085752 

E-Mail: louise.roberts@n-somerset.gov.uk 

Post:   Town Hall, Walliscote Grove Road, Weston-super-Mare, BS23 1UJ 

Web:            www.n-somerset.gov.uk 
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